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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HA PHONG Déc 1ap - Tw do - Hanh phic
QUY CHE

Ban hanh Quy tic &ng xir va chuin mue dao dirc cong vu
cia can b, cong chirc va nguoi lao dong
l1am viéc tai Uy ban nhan dan phwong Ha Phong
(Ban hanh kém theo Quyét dinh s6 32/0P-UBND ngay 14/02/2025
ciia Uy ban nhan dan phwong Ha Phong)

N Chuong 1
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh, ddi twong ap dung

1. Pham vi di€éu chinh: Quy tac nay vé cac y€u cau ung xur trong thi hanh
nhiém vu cong vu, quy tac ing xu trong xa hoi va chuan muc dao dirc cong vu
cua can bg, cong churc va nguoi lao dong tai Uy ban nhan dan phuong.

q 2. Pbi twong ap dung: Can bd, cong chirc va ngudi lao dong lam viée tai
Uy ban nhan dan phuong.

Diéu 2. Muc dich

1. Xay dung moéi truong van hoa cong s¢ van minh, lanh manh, dan chu,
doan két, nhan van, ddi mai sang tao, minh bach, hi¢u qua trong hoat dong thuc
thi nhiém vu; xay dyng hinh anh, tac phong ¢t cach cua céan bo, cong chuc
phuong Ha Phong than thién, tan tuy, trach nhiém, ky luat, ky cuong, liém
chinh, tdn tAm, mau muc, ning dong, sang tao, vi Nhan dan phuc vu.

2. Pinh huéng phong cach ung xu, 1€ 161 lam viéc, chuan muc dao dtc
cho can bg, cong chirc va nguoi lao dong trong giai quyét cong viéc voi td chirc
va cong dan, trong moi quan hé voi gia dinh va xa hoi.

3. Nang cao y thurc, trach nhiém cta can bg, cong churc va nguodi lao dong
trong thuc thi cong vu nham phong, chong tham nhiing. PE cao trach nhiém cua
nguoi dung dau phuong trong thyc hién van hda cong so, dao duc cong vu.

4. La can ctr dé cac co quan, don vi co tham quyén xem xét, quyét dinh
viéc danh gia, xép loai, khen thudng, ky luat di véi can bo, cong chirc va nguoi
lao dong; dong thoi 1a can ctr @& Nhan dan giam sét viéc chap hanh cac quy dinh
phap luét ctia can bd, cong chirc va nguoi lao dong.

5. Gop phan xay dung hinh anh con nguodi Ha Long toan dién vé nhan
cach, tri tu€¢, nang luc sang tao, thé chat trach nhiém x3 hoi, nghia vu cong dan,
¥ thirc tudn tht phap luat, tinh yéu qué huong dat nudc véi cac dic trung “Bdn
linh, Tw cuong, Ky cuong, Poan két, Nghia tinh, Hao Sang, Sang tao, Van
minh” phit hop voi xu thé thoi dai va yéu cau phat trién kinh té - xa hoi.



Piéu 3. Quy tic chung

Trong qua trinh thyc thi cong vy, thuc hién nhiém vy, can by, cong chirc
va nguoi lao dong phai thuc hién nghiém tac, déy du cac quy dinh vé nghia vy,
trach nhiém ctia minh theo quy dinh cua Luat Can bg, cong chuc; Luat Vién
chuc; Luat phong, chéng tham nhiing; Luat Tiép cong dan; Luat Thuc hanh tiét
kiém, chéng lang phi, cic vin ban phéap luat khac co lién quan va quy dinh cua
nganh.

o ) Chwong 11
QUY TAC UNG XU TRONG THI HANH NHIEM VU, CONG VU

Quy dinh vé quy tdc ing xur trong thi hanh nhiém vy, cong vu thuc hién
theo quy dinh tir Piéu 4 dén Diéu 12, Quyet dinh sé 34/2024/QD-UBND ngay
17/9/2024 cuia Uy ban nhéan dan tinh, cu thé nhu sau:

Piéu 4. Thoi gian lam viée

1. Thuc hién dung quy dinh vé thoi gian 1am viéc ctia Nha nudc, st dung
hiéu qua thoi gid lam viéc.

- Buodi sang tir 07 gio 30 phut dén 12 gio 00 phut;

- Buoi chiéu tir 13 gio 00 phut dén 16 gio 30 phut.

2. Trong gid lam viéc khong lam viéc riéng, sir dung céc thiét bi giai tri ca
nhan va tham gia cac hoat dong khac khong lién quan dén cong viéc.

Diéu 5. Trang phuc, tac phong, I€ 10i, noi lam vi€c cia can bg, cong
chirc va nguoi lao dong

1. Khi thuc hién nhiém vu phai an mic lich su, dau toc gon gang, di giay
hodc dép c6 quai hau. Trang phuc phai phtt hop véi tinh chat cong viée, dic thu
ctia nganh va thuan phong, my tuc cua dan toc. Bi voi nganh, linh vuc ¢o trang
phuc riéng thi thuc hi¢n theo quy dinh ctia nganh, Iinh vuc.

2. Cén bo, cong chirc va nguoi lao dong (c6 thoi gian hop dong lao dong
tir 12 thang trd 1én) phai deo thé (hoac cai thé tén, phu hi¢u, chic danh ding quy
dinh) trong tho1 gian lam viéce, thuc thi cong vu.

3. Khong dugc hut thudc 14 tai phong 1am viéc; khéng duoc st dung dd
ubng co codn trude va trong gio lam vi€c, gio nghi trua cac ngay lam viée (tru
truong hop duge cp c6 thim quyén phan cong di tiép khach theo nghi thurc 1é
tan ngoai giao); thuc hién nghiém quy dinh vé kiém soat lugng con khi tham gia
giao thong.

4. Gir gin v¢ sinh noi cong s¢ va noi lam viéc; khong luu trir cac hinh
anh, nd1 dung van hoa pham doi truy, tai liéu chong pha Pang, Nha nudc.

Piéu 6. Ung xir ciia can bd, cong chirc va ngudi lao ddng trong thue
thi cong vu
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1. Trung thanh v6i Nha nuge Cong hoa x@ hoi chu nghia Viét Nam; bao
vé danh du T6 quéc va loi ich qubc gia; ton trong va tan tuy phuc vu Nhan dan.

2. Chap hanh nghiém chi truong, duong 16i ciia Pang, chinh sach, phéap luat
ctia Nha nudc; thuc hién dang va ddy du quy dinh vé nghia vu cia can bo, cong
chire theo quy dinh cua phap ludt vé can bo, cong chirc, phap luat vé phong, chéng
tham nhiing va cac quy dinh phap luat khac c6 lién quan.

3. Thuc hi¢n dung, dﬁy da va phai chiu trach nhiém vé két qua thuc hién
nhiém vu, quyén han duoc giao; y thirc 10 vé chtre trach, bon phan cta ban than,
san sang nhan va nd luc hoan thanh tdt moi nhiém vu duoc giao; khong dé tré
han, bo s6t nhi€ém vu; khong dugc dun déy, né tranh trach nhiém.

4. Can b, cong chirc va nguoi lao dong phai co y thic to chirc ky luat;
chap hanh nghiém chinh cac quy dinh cua phap luat, noi quy, quy ché cua co
quan phuong; bao cao nguoi c6 tham quyén khi phat hién hanh vi vi pham phap
luat trong co quan.

5. Phai chu dong va phéi hop chit ché trong thi hanh cong vy; giit gin
doan két trong co quan.

6. Bao v¢, quan ly va str dung hi¢u qua, tiét kiém tai san Nha nudc dugc giao.

7. Luon gilt viing ban linh “5 that”: nghi that, noi that, 1lam that, hi¢u
qua that, nguoi dan va doanh nghiép duogc thu hudng that va “6 dam”: dam nghi,
dam néi, ddm lam, dam chiu trach nhiém, dam d6i méi sadng tao, dam duong dau
v6i kho khan, thir thach, quyét liét trong hanh dong vi loi ich chung.

8. Thuc hién nghiém cac chuan muc dao duc nghé nghi¢p dac thu theo
quy dinh.

9. Thuc hién cac nghia vu khac theo quy dinh cta phép luat.

Picu 7. Ung xir ciia can b, cong chirc va nguoi lao dong ddi véi cong
dén, to chirc

1. Ton trong, tin tudng, gan giii va gan bé mat thiét voi Nhan dan; quan
tam cham lo doi séng vat chét, tinh than ctia Nhan din; bao vé quyén, loi ich
chinh dang, hop phap cta Nhan dén; tao diéu kién dé Nhan dan phat huy quyén
lam chu, dya vao Nhan dan dé xay dung Pang va hé thong chinh trj trong sach,
vitng manh. Viéc gi ¢6 loi cho dan phai hét stc 1am, viéc gi c6 hai dén dan phai
hét sirc tranh.

2. Trong qua trinh thyc thi nhi€ém vy, can b, cong chirc va nguoi lao
dong phai c6 tac phong, thai do lich sy, nghiém tic, dung muyc; ngdén nglt giao
tiép ro rang, mach lac, van minh, khong chiri thé, khong noi tiéng l6ng, quat, doa
nat; khong c6 hanh vi, 101 néi hach sach, nhiing nhiéu, gay cing thang, burc xuc,
goi ¥ nhim truc 1oi c4 nhan.

3. Phai tan tinh giai thich, huong dan 16 rang, cu thé vé quy trinh, tha tuc
va nhitng thic mic, vuong mic cla cong dan va t6 chirc lién quan den giai quyét
cong viéc; khiém ton, tiép thu cac ¥ kién gop ¥ ciia cong dan va to chirc; khong
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duoc thd o, vo cam, thiéu trach nhiém trudc nhitng kho khin, birc xtc cua to
chtrc va cong dan.

4. C6 tinh than hop tac, trach nhiém phdi hop, ton trong va hd tro trong
cong viéc, bao dam chét luong, tién do; ung xu ¢6 van hod, ton trong danh du,
uy tin cta cong dén, to chuc.

5. Thyc hién tiép cong dan va t chirc tai co quan phuong, khong hen gip,
khong tiép cong dan va td chirc bén ngodi co quan, ngoai gid 1am viéc, tai nha riéng.

6. Trong qué trinh thyc thi cong vu ma tiép xuc tryc tiép hodc bang vin ban
hanh chinh hodc qua cac phuong tién thong tin (dién thoagi, thw tin, qua mang
internet...) v&i to chiic va cong dan phai bao dam thong tin trao d6i dung ndi dung
cong viée ma to chirc va cong dan can hudng dan, tra 16i. Thuc hién “4 xin” (xin
chao, xin 16i, xin cam on, xin phép) va “4 luon” (luén mim cuoi, luén nhe nhang,
luén ling nghe, luén gitip do).

Picu 8. Ung xir véi dong nghiép

1. C6 tinh than phdi hop, tuwong trg voi dong nghiép trong thuc hién
nhiém vy; ton trong, gilt gin uy tin, danh du cho déng nghiép; khong bao che
khuyét diém, khong be phéi, cuc bd, c¢6 10i noi, hanh dong gay mat doan két noi
bo, vu khdng, néi khong dung su that, ha uy tin, tra thu c4 nhan trong co quan
phuong.

2. Cau thi, chia s¢, ling nghe va tiép thu ¥ kién dung dan cia dong
nghiép; chan thanh, thang than phé binh, gép ¥ v6i ddng nghiép trén tinh than
xay dung, khéach quan trong céc cudc hop, danh gia.

3. Ton trong tinh cach, doi séng riéng tu; co thai do tich cuc ddi voi su
phat trién, tién bd ctia ddng nghiép.

Picu 9. Ung xir ciia can b giir chire vu linh dao, quan ly

1. P& cao trach nhiém néu guong cua ngudi dimg dau. Xdy dung méi
truong 1am viéc cta co quan phudng cong bang, dan cha, than thién, chuyén
nghiép, hi¢n dai; gilr gin sy doan két, dao dirc va van hoa cong vu trong t6 chirc
cua minh. Tam huyét, tan tuy, guong mau lam tron chirc trach, nhiém vu duogc
giao, khong vudng vao “tu duy nhiém ky”.

2. Cong tam, khach quan trong sir dung, danh gia can bg, cong churc va
ngudi lao dong thude quyén quan 1y. Phan cong nhiém vu cho cap dudi 10 rang,
ding nguoi, ding viéc; khong dugc chuyén quyén, doc doan; thuc hién dan chu,
ton trong kinh nghi¢m, tin tudéng, tao diéu kién phat huy nang luc, s truong,
tinh sang tao ctia can bo, cong churc khi thuc hién nhiém vu.

3. Nam bt kip thot tam 1y, 16i séng, 1& 161 1am viéce, tao su cong b'fmg va
phat huy dan chu, sang tao ctuia can b, cong chirc, nguoi lao dong khi thuc hi¢n
nhiém vy, cong vy; ton trong, gitp do, chia sé¢ kinh nghi¢m, léng nghe tam tu,
nguyén vong va nhirng dé nghi chinh dang cta cip dudi. Bao vé danh dy cua can
b0, cong churc, nguoi lao dong khi c6 phan anh, td céo khong dung su that.
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4. Khong loi dung vi tri cong tac dé bo nhiém nguodi than quen; chu dong
xin théi gitt chirc vu khi nhan thay ban than con han ché vé ning luc va uy tin
thap.

5. Chi dao cap dudi lam viéc theo dung chirc ning, nhiém vy, thim quyén
duoc giao.

Piéu 10. Ung xir ciia cdng chirc va ngudi lao déng khong giir chire vu
lanh dao, quan ly

1. Trong qua trinh thyc thi nhiém vy, can b, cong chirc va nguoi lao
dong phai chap hanh nghiém su chi dao, diéu hanh va phan cong cong viéc cua
cap trén, tuan tha thir bac hanh chinh. Khi ¢6 can ct cho ring quyét dinh cua cap
trén 13 trai phap luat thi phai kip thoi bao cédo bing vin ban véi nguoi ra quyét
dinh; truong hop ngudi ra quyét dinh van quyét dinh viéc thi hanh thi phai c6
van ban va ngudi thi hanh phai chap hanh nhung khong chiu trach nhiém vé hau
qua cua viéc thi hanh, ddng thoi bao cdo cap trén truc tiép cua nguoi ra quyét
dinh. Nguoi ra quyét dinh phai chiu trach nhiém trudc phap luit vé quyét dinh
cua minh.

2. Khong loi dung viéc phat biéu ¥ kién, viéc gop ¥, phé binh 1am ton hai
dén uy tin cta can bo 1anh dao, quan 1y va dong nghiép; khong ninh bo cip trén
lay long vi dong co khong trong sang.

3. Khéng tho o, né tranh hodc che gidu cac hanh vi sai pham ciia cap trén;
chu dong dé xuét, kién nghi, dong gop ¥ kién voi cap trén vé bién phap quan 1y,
diéu hanh.

4. Ton trong 1anh dao; cau thi, ling nghe, tiép thu y kién cua cap trén.

5. Bdi véi ddong nghiép phai c6 tinh than hop tac twong tro trong thuc hién
nhiém vu, cong vu. Khong be phai, gay mat doan két noi bo cua co quan phudng;
khong to tiéng, thiéu lanh manh, cai nhau, danh 16n noi co quan, céng s¢. Ung xur
c6 van hoa, ton trong, bao vé danh dy, uy tin cta dong nghiép, cia can by, cong
chure, nguoi lao dong; co6 thai o trung thuc, than thién, hop tac, ton trong, giap do
1an nhau hoan thanh t6t nhiém vu dugc giao.

Piéu 11. Ung xir qua dién thoai, thw dién tir cong vu va trén mang xa
hoi

1. Khi giao tiép qua dién thoai, can bd, cong chirc va nguoi lao dong phai
xung tén, chirc danh, chic vy, co quan, don vi noi cong tac; trao d6i ngan gon, t@p
trung vao ndi dung cong viéc; am luong vira du nghe, khong git gong hay noi tréng
khong, khong ngat dién thoai dot ngodt; khong trao ddi nodi dung bi mat cong tac,
bi mat Nha nudc qua dién thoai.

2. Quan ly, str dung hop thu dién tir cong vu theo quy ché. Thuc hién viée
guri, tra 101 thu dién tir cong vu kip thoi va lich su.

3. Ung xir van minh trén mdi truong mang; khong str dung mang x3a hoi
dé khai thac, tuyén truyén cac thong tin chua duoc kiém ching, phién dién, mot
chiéu anh hudéng dén hoat dong cong vu; khong st dung, loi dung mang xa hoi
dé néi sai sy that vé to chirc, c4 nhan, 1am anh huong dén uy tin, hinh anh cua co
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quan, don vi, dia phuong; khong st dung tir nglr gay thu han, kich dong bao luc,
phan biét viing mién, gi6i tinh, ton gido.

4. Khuyén khich sir dung mang xa hoi dé tuyén truyén, quang ba vé dat
nudc - con nguoi, vin hoa tét dep ciia Viét Nam. Chia sé thong tin tich cuc,
nhimg tdm guong ngudi tét, viéc tbt, nhitng théng tin c6 ngudn chinh thng,
dang tin cay.

Piéu 12. Chuin muec giao tiép, ing xir véi co quan thong tin, bio chi

1. Thuc hién phéat ngon, cung cip thong tin véi co quan thong tan, bao chi
v6i tu cach dai dién cho co quan phuong khi dugc ngudi ¢ thim quyén phan
cong theo dung quy dinh cua phap luat.

2. Khong thong tin hodc cung cap thong tin c6 ndi dung thuéc danh muc
bi mat nha nudc, bi mat thudc quy dinh cua Bang, bi mat khéc theo quy dinh cua
phap luat.

Chuwong I1I
QUY TAC UNG XU TRONG QUAN HE XA HOI

Quy dinh vé quy tac ung xu trong thi hanh nhi€ém vu, cdng vu thuc hién
theo quy dinh tir Diéu 13 dén DPiéu 15, Quyét dinh sé 34/2024/QD-UBND ngay
17/9/2024 cua Uy ban nhéan dan tinh, cu thé nhu sau:

Piéu 13. Ung xir ciia can bd, cong chirc va nguoi lao dong noi cong
cong

1. Guong mau chap hanh nghiém tuc cac quy dinh cua phap luat, ndi quy
va cac chuan muc vé thuan phong my tuc tai noi cong cong.

2. Thé hién vin minh, lich su trong giao tlep, ung xu, trang phuc; khong
¢6 101 ndi, ctr chi, hanh dong gy birc xtc trong du luan, anh hudng dén hinh anh
can bg, cong churc.

3. Ung XU van minh, than thién, gitt trat tu, vé sinh cong cong; gilr gin,
g6p phan bao vé méi truong ty nhién “Xanh - Sach - Pep”.

4. Kip thoi thong bao ngay cho co quan, don vi c6 tham quyén biét cac
thong tin vé hanh vi vi pham phap luat & noi cong cong.

5. Khi tham gia cac hoat dong xa hdi khong loi1 dung chire vu, quyén han;
khong tham gia, xui giuc; kich dong, tiép tay hodc bao che cac hanh vi vi pham
phap luat ctia nguoi khac.

6. Thyuc hién quy tic ing xt noi cong cong theo Quyét dinh sb 3504/Qb-
UBND ngay 30/11/2022 ctia Uy ban nhan déan tinh ban hanh Bo quy tic tmg xu
trén dia ban tinh Quang Ninh.

Piéu 14. Ung xir ciia can b, cong chirc va ngudi lao dong véi Nhan
dan noi cu tru

L. Gu’ong mau thyc hién nghia vu cong dén, thuc hién quy ché dan chu &
co sO, tham gia sinh hoat va chap hanh day da nghia vu & noi cu tru; chiu su
giam sat cua t6 chirc dang va nhan dan; gan gii, doan két, giup d& moi nguoi
xung quanh.
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2. Tham gia tuyén truyen phé bién phap luat va cac chu truong, duong
16i, chinh sach cta bang dén nhan dan. Tich cuc phdi hop thuc hién cac bién
phap phong ngira, ddu tranh chdng t6i pham, cac hanh vi vi pham phap luat va té
nan xa hoi khac.

3. Khong can thiép trai phap luat vao hoat dong cua co quan, to chc,
cong dan noi cu tra; khong tham gia, xti giuc, kich dong, bao che cac hanh vi vi
pham phap luat, dao duc tai noi cu tra.

4. Thyc hién cac quy dinh vé dao duc cong dan hién hanh hodc da duoc
cong dong dan cu thong nhat thyc hién.

Piéu 15. Ung xir ciia can bd, cong chirc va nguoi lao dong trong gia
dinh

1. Tich cuc tuyén truyén, gido duc, van dong nguoi than trong gia dinh
guong mau chap hanh nghiém chinh chu truong, duong 16i ciia Pang, chinh sach
phap luat cia Nha nudc, quy dinh cua dia phuong noi cu tru.

2. Thyc hién nép séng vin minh, xay dung gia dinh 4m no, tién bo, hanh
phtc, vin minh, vin hoa; tuan tha chuan myc dao duc gia dinh va xa hoi, thuan
phong my tuc; tham gia va van dong cac thanh vién trong gia dinh tham gia céc
cudc van dong, cic phong trao thi dua do dia phuong phat dong; xay dung moi
quan hé doan két gan bo, xay dung doi séng vin hoa khu dan cu.

3. Khong dé bd, me, vo hodc chéng, con, anh, chi em rudt 191 dung danh
nghia cua ban than dé vu lgi cho gia dinh va ban than; khong t6 chic cudi hoi,
ma chay, mung tho, sinh nhat, tan gia va cac vi¢c khac nham muc dich truc 1oi.

) ) Chuong IY ) ) .
CHUAN MUC PAO DUC CONG VU CUA CAN BQ, CONG CHUC VA
NGUOI LAO PONG

Quy dinh vé quy tac ung xir trong thi hanh nhiém vu, cong vu thuc hién
theo quy dinh tir Diéu 16 dén Piéu 21, Quyét dinh s6 34/2024/QD-UBND ngay
17/9/2024 cua Uy ban nhan dén tinh, cu thé nhu sau:

Piéu 16. Tinh chinh true, liém chinh

1. Thiét 1ap sy tin tuong, do tin cdy cho t6 chirc, cong dan trong qua trinh
lam viéc; tuan thu phéap ludt va cung cip diy du cac thong tin can thiét theo quy
dinh cua phap luat.

2. Trung thyc, trach nhi€m, théng thén, khong bao che cac hanh vi vi
pham phap luat cia ca nhan, t6 churc khi thuc hién nhiém vu; khong lgi dung vi
tri cong tac, chuc vy dé muu ciu loi ich c4 nhan.

3. Néu cao long tu trong, danh du, khong co hoi chinh tri, tham vong
quyén luc, giit gin pham gia cua ngudi can bd, dang vién, khong dé tac dong 16i
kéo, cam do tiéu cuc.

4. Thuc hién cong khai thu nhdp cd nhan theo quy dinh cua phap luat; bao
v€ va gilr gin tai sdn cua Nha nudc, khong sir dung tai san cia Nha nudc, cua
Nhan dan trai phap luat.
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Piéu 17. Poan két, ky cwong, tinh thwong, trach nhiém

1. Luon ludn gifr gin sy doan két, thdng nhat trong Pang, co quan, t6 chirc
va trong Nhan dan, trudc hét 1a & chi b, co quan, don vi cong tac, khu dan cu;
kién quyét ddu tranh véi nhitng biéu hién chia r&, bé phai, cuc bo, loi ich nhom;
xay dung, chinh ddn bang va hé théng chinh tri that su trong sach, viing manh
toan dién.

2. Néu cao y thirc t6 chuc ky ludt, ky cuong, nhat 1a ky luat phat ngén.
Noi va 1am theo dtng chi truong, duong 16i ctia Pang, chinh sach, phap luat cta
Nha nudc; chap hanh cac quy dinh ctia co quan, don vi; phuc ting sy phan cong
ctia Pang, cta to chc.

3. Séng c6 nghia tinh, chan thanh, thuong yéu, ddi xtr, giup d& dong chi,
ddng nghiép va moi nguoi theo 18 phai, phu hop voi dao 1y dan toc, cung nhau
tién bo.

4. Néu cao trach nhiém trong cong tac va sinh hoat. Kién quyét d4u tranh,
phé phan tu tuong trung binh chu nghia, lam viée cam chung, s¢' trach nhi¢m,
khong dam lam. Lam t6t trach nhiém, bon phén, nghia vy ddi véi gia dinh, cong
dong, xa hoi.

Picu 18. Tinh khach quan, cong bing, binh ding

1. Giai quyét cong viéc cho cong dan va to chic phai bao dam khach
quan, cong bang, binh ding, dng quy dinh phép luit.

2. Khong duoc thuc hién cac hanh vi bat binh ding, phan biét ddi xir dan toc,
gidi tinh, tin ngudng, ton gido, thanh ph?m x4 hoi, trinh d6 hoc vén, nghé nghiép,
dia vi xa hoi, thanh phan kinh té ctia ca nhan, t6 chirc dudi moi hinh thic.

Pi¢u 19. Su diing muec, tinh thin trong

1. Hanh dong than trong, pht hop véi quy dinh chuyén mén, dao dtc nghé
nghi€p va quy dinh phap luat.

2. Khong dugc sa vao cac t€ nan xa hoi dudi moti hinh thire; loi dung chire
vu, quyén han ca nhan, danh nghia co quan phuong dé giai quyét cong viéc
nham truc 191 cd nhan, gia dinh hodc nguoi than (nhu vay, muon, hira hen, chay
viéc, chay du an, dé an...) dé chiém dung tién hodc tai san cua nguoi khac lam
anh huong dén co quan, t6 chiic, don vi va c4 nhén.

3. Khong thu thép, sir dung, phat tan thong tin cua t6 chuc, ca nhan trai

quy dinh cta phap luat; khong duoc tiét 16 thong tin lién quan dén bi mat nha
nudc dudi moi hinh thire.

Picu 20. Su tin tuy va kip thoi
‘ 1. Tan tuy Vo1 céng viéc, céng hién hét minh trong thuc hién nhi¢ém vy
nham gidi quyét nhanh nhat cong viéc dugc giao; khong dugc tu ¥ bod viéc hodc
tham gia dinh cong.
2. Khong tron trénh trach nhi¢m, thodi thac nhi€ém vu dugc giao hoac tu y
kéo dai tho1 gian giai quyét cong viéc ma khong co6 1y do chinh dang.
Picu 21. Ning lwc va sw chuyén can
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1. Thudng xuyén hoc tap, rén luyén, tich Iy kinh nghiém dé nang cao
trinh d6 chuyén mén nghiép vu, k¥ nang lam viéc, ban linh nghé nghiép va kha
nang lam vi¢c chuyén nghiép.

2. Thuong xuyén cap nhat, nam bat day du, kip thoi cac quy dinh phap
luat lién quan den chuyén mon, nghiép vuy; cac van dé quan trong ctia doi séng
chinh trj, kinh té, xa hoi trong nudce va qudc té.

3. Chuyén tam, can cu, chiu kho, tich cuc thuc hién cac nhiém vu duogc
giao.

) Chuong V
TO CHUC THUC HIEN

Piéu 23. Trach nhiém ciia co quan, don vi, ca nhén

1. Lanh dao Uy ban nhan dan phuong: Chiu trach nhiém phd bién, quan
triét, trién khai thuc hién Quy tic ndy t6i can bd, cong chic va nguoi lao dong
lam viéc tai Uy ban nhan dan phuong; thuong xuyén thyc hién cong tac tu kiém
tra nd1 bd trong co quan phuong dé danh gia viéc thyc hién trach nhiém cong vy
trong cong viéc duoc phan cong, 1& 16i 1am viéc.

5. Can b, cong chirc, ngudi lao dong néu cao tinh than trach nhiém, dic
biét 1a trach nhiém ctia ngudi ding dau, nghiém tic thuc hién Quy tic nay.

6. Viéc thuc hién tét cac quy dinh cua Quy tic nay 1a mot trong nhiing
tiéu chi dé co quan phuong danh gia binh xét thi dua khen thudng hang nim d6i
v6i can bo, cong chirc va ngudi lao dong. Phé binh, chan chinh, xir 1y cac truong
hop vi pham quy tic nay hodc dé nghi cap c6 tham quyén xir 1y cac vi pham doi
voi can bg, cong chire va ngudi lao dong trong co quan phuong.

7. Coéng chirc Vin phong — Thong ké phuong: Thudng xuyén theo ddi,
dén dbc can bo, cong chirc, nguoi lao dong lam viéc tai Uy ban nhan dan
phuong thue hién theo ding Quy ché; Béo céo két qua thyc hién Quy tic Ung xu
va chuan muc dao dirc cong vu cua can bg, cong chirc va nguoi lao dong gui vé
Phong N6i vu Thanh phé dinh ky hang nam (trude ngay 15/01 cia nam sau lién

ké) hodc theo yéu cau ctia co quan ¢ thim quyén dé tong hop, bao cao Uy ban nhan
dan thanh phé theo quy dinh.

Diéu 24. Diéu khoan thi hanh

1. Nhitng van dé khac chua dugc quy dinh trong Quy tic nay sé& dugc thuc
hién theo quy dinh cta phap luat hoic do ngudi dimg dau cia co quan phuong
xem xét, quyét dinh theo quy dinh hién hanh.

2. Trong qua trinh t6 chirc thuc hién, néu c6 van dé phat sinh, can bd, cong
chirc ¢6 van ban giri vé Cong chirc Vin phong — Thong ké phuong dé tong hop
chung, trinh Chi tich Uy ban nhén dan phuong sira di, bo sung, hoan thién Quy
tac ndy pht hop véi cac quy dinh cta phap luat c6 lién quan va tinh hinh thyc tién
cua phuong./.
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